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ABSTRACT

The study aimed to detect the effect of the application of total quality management
standards on human resources management performance in Technofood (HANA),
as well as to identify the differences in the perception of the study sample for the
application of total quality management standards depending on age and job title.

To achieve the objectives of the study the researchers designed a questionnaire
included (35) items to collect general information from the study sample. So, data
has been collected and analyzed and test hypotheses using the Statistical
Package for Social Sciences, SPSS.

The study sample consisted of (14) individuals working in the human resources
management in Technofood (HANA). Many statistical methods were used to
achieve the objectives of the study and after a process of analysis of the study
data and hypotheses, the study found a number of results, including:

1- The results of the analysis showed that the application of the standard
leadership and achieve a standard user satisfaction, improve the standard of
quality of services provided, standard operations management and standard
to increase the efficiency of employee in human resources management at
Technofood was in average level.

2- Results that human resources management performance in Technofood
company was Average.

3- The existence of the effect of meaningful moral significance of total quality
management collectively and singly on human resources management in
the technical performance of Technofood company.

4- There is no difference with statistical function in the views of the study
sample for the application of total quality management standards according
to the difference on the age and job title

The study recommended the following:

1- Strengthening the work on the overall quality of personnel management of
human resources in the Technofood Company.

2- Make use of the information provided by the beneficiaries of human
resource management services to improve services and develop these
information.

3- Focusing on getting the latest technology used to provide high quality
services and on time.

4- Subjecting operations to provide various services and human resources
management at Technofood (HANA) company to a continual adjustment
and improvement operations.

5- Working on staff training on modern management concepts that help
beneficiaries service.

6- Update the existing organizational structures and restructuring them when
needed.
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