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2) Learning Outputs (outcomes)
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2-1. Knowledge & Understanding:
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learn :
Standard pharmacy practice
v"Active interpersonal communication
v’ Patient-based pharmacy practice
v Communication skills in special cases:
children, special needs...
v’ Using internet in communication
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2-2. Intellectual skills:
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v Knowing and understating communication
elements
v Knowing communication barriers

v Knowing how to make the best pharmaceutical

environment for communication

v Knowing how to communicate with various
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types of patients and various types of
behaviors

v" Knowing how to communicate with special
needs

v" Knowing how to communicate with
colleagues, doctors and other health care
workers

v" Knowing how to use various types of
communication tools:
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2-3. Professional & Practical Skills:
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v’ Ability of standard pharmacy practice

v" Ability of patient-based pharmacy practice

v' Active communication with colleagues and
othe health care professions

v Having assertive behavior and empathic
responding

v Having appropriate environment in the
pharmacy.
Using communication tools and online
communication
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2-4. General & transferable skills:
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Student will be able to do the following:

v" Explaining the communication elements

v Explaining the communication barriers

v Making standard patient-based
communication

v Making active communication in special
and sensitive cases

v Having assertive behavior

v/ Making online communication
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3) Textbooks & References
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Main textbooks:

8 el A1) St

Lectures of Communocation Skills

2 8 e Jealsil Slea Clpunlae

Further Readings:
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-Communication skills in pharmacy practice (Lippincott )
-Consultation skills for pharmacy practice (CPPE/ Manchester University 2014)
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5) Assessment Methods

First Theoretical Test 15 J¥l okl sy
Second Theoretical Test 15 SOl gohaill Hlaay)
Final Theoretical Exam 70 el laiay)
Total 100 gsanall

6) Detailed Course Outline (Topic):
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Introduction to communication skills in pharmacy
practice

¥l dled) 8 Jealsill Clea ) asia

Patient-based pharmacy practice
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Interpersonal communication
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Nonverbal communication

Sl e Jualgil
Barriers to communication Jealgill e
Empathic listening Calaliall ¢ L)

Assertive Behavior

P R RERM

Interviewing and assessment
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Helping patients manage therapeutic regimens
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Medication safety and communication skills
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Strategies to meet specific need:;:
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Communication with childrens about medicines
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Electronic communication in health care 1
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Electronic communication in health care 2
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Ethical behavior when communicating with
patients
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