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A person acts according to the
values\nd norms of hlS or her
culture; another | person holding
a different world\new might
mterpret his or her behav:or
from an opposite standpomt
This situation ~ creates
mlsundei'standmg and can lead
to conflict.




Hand signals can be
misinterpreted in some parts
of the world.
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Kinesics t—i\SJAJ‘

Proxemics ual_ud\ O ‘\Aw\\/
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TS WHATYOU DON'T SAY THAT COUNTS!

defensive?. Y '

not ogen 1o

communicating? impatient,

_ fingd? 19 leavel i
LA - ~— -
N

LEARN TO READ AND INFLUENCE PEOPLE THROUGH
NONVERBAL COMMUNICATION.

He waits till Jack's eyes look at his eyes

" This means S

to lislen.



UZPER RIGHT

UPFER LEFT
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external/internal construction of visual
images and symbols

memory
LATEAAL LEFT \CC-‘tTﬁN, FOCUsS f LATERAL RIGHT
TN STON P TN N N
OO0 B @y OO
_ v \ contsruction of
auditory memory sensory synthesis sounds and words f

LOWERA LEFT LOWER AIGHT

aaVas N A

emotional memonry emotional memory and /£
and feelings DOWN __ body sensation recall/f”

S

lasic

HAPPY OR
AMUSED

CHAOZ
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~ Social . Public = .
‘Distance | Distance |
- 4-8feet + 8 feet
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