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* V. Jayakumar. Total Quality Management. Publisher:Lakshmi
Publications. Seventh Edition 2014. 310p.
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ArmandV. Feigenbaum

® Coined the term “Total
Quality Control” (1961),
which later became “Total
Quality Management” (TQM)

® Together with Deming and
others ideas, became basis for
1SO-9000

® PhD Econ MIT
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Total Quality Management (TQM)

Also lnsid... Federal Mogal's Deanis Gormley @ The Concrete Ceilng

“Quality is the resulf
of a carefully
constructed cultural

environment. If has fo
be the fabric of the

organization, not
part of the fabric.”

Phill Crosby

THE CROSBY PHILOSOPH’

Philip Bayard "Phil" Crosby, (June 158, 1926~
\ugust 18, 2001) was a businessman and author
who contributed to management theory and
quality management practices.

Crosby initiated the Zero Defects program at the
Martin Company Orlando, Florida plant. As the
quality control manager of the Pershing missile
program, Crosby was credited with a 25 percent
reduction in the overall rejection rate and a 30
percent reduction in scrap costs.
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W Edwards Deming

1900-1993
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CHECK

N William Edwards Deming X
W (October 14, 1900 - December 20, 1993)
was an American statistician, professor, author,
lecturer, and consultant. He is perhaps best known for
the "Plan-Do-Check-Act" cycle popularly named after
him. In Japan, from 1950 onward, he taught top
business managers how to improve design (and thus
service), product quality, testing, and sales (the last
through global markets) by various means, including
the application of statistical methods.
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